26th ANNUAL MEMBERSHIP MEETING

Your Annual Meeting will be
held this year at the Traverse
City Holiday Inn, on April 17,
2010, with a social hour begin-
ning at 5:30 pm followed by
dinner and business meeting.
Please plan to purchase your
tickets early this year at a price
of $10.00 from any office. You
may also purchase these ticket:
by calling any of our offices.
Ticket sales begin March 1,
2010. We have limited seating
so please call early.

Secretary Notice: Nomina-
tion and Election Proce-
dure:

The nominating committee
from the Board of Directors has

nominated the following indi-  (no delinquencies or existing
viduals to fill three seats expir- bad debt with the credit union),
ing in 2010: incumbents Jack not an employee or an immedi-
Lyon, Richard Gray, and Tom ate family member of an em-
Akers. Nominations for vacan- ployee. Any properly qualified
cies on the Board of Directors member who submits a prop-
can be also be made by submit- erly signed petition will have
ting a petition signed by 1% of his/her name placed on the
the current credit union mem- 2010 Forest Area Federal
bership (1% of the credit union Credit Union Board of Direc-
membership is equal to 107 tords ballot. Th
members). The petition must be is three years and requires con-
submitted to the Nominating  tinuing education and atten-
Committee no later than 30 dance at monthly meetings.
days prior to the Annual meet- Contact Merri Nixon or Robert
ing or March 18, 2010. Qualifi- Raden for more information on
cations for Directors are that  the duties of a Volunteer Board
you must be at least 18 years o Member or if interested in an-
age, a member in good standint other volunteer position.
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MEMBERS ANSWER FOREST AREA FEDERAL

CREDI

In November our staff
decided that we would like to
help our communities by rais-
ing money for our local food
pantries. They felt that the
need was so pressing, that thi
effort should complement our
normal Holiday fund raising.
The Credit Union helped by
donating $1000.00 to the do-
nations from members and
staff. Funds raised far ex-
ceeded our expectations, with

of our c¢ommunicCityand
begin to express how much  Kalkaska
we appreciate our members and to the
and their generosity. In total Fife Lake
our combined contribution to  Village Mar-
community food pantries in ket for of-
Kalkaska, Fife Lake, Manton fering exceptional pricing for
and Kingsley was $6,144.00. all products purchased by the
Thanks to all who contrib- food banks with these funds.
uted! A special Thanks to the

local Sav A Lot stores in

January 2010
Winter Issue

Special points of
interest:

1 Be sure to keep this
mont hés statem
it also serves as your
1099 tax form.

1 All offices will be
closed on February
15", Presidentos
for an employee
training event.

Getyourtaxesin  : fj ce
soon to avoid the big
rush! Call 8793864
for more details on
having your taxes
prepared and iled
by Forest Area Ser-
vices, LLC.

T UNI ONG6GS FOOD 'PANTRY DRI
a wonderful response and Cadillac,
tremendous support from all Traverse

VE

Shares APR % declared for
funds on deposit 10/01

12/31/09
$0.016 $499.99  0.50%
$500 $2,499.99 0.75%
$2,500 and over  1.00%
12 Month CD 1.26%
IRA Deposits
3.03% APY

Effective 1/1/10

F

Look for us on FACEBOOK and check out
our daily money saving tips.

*APY stands for Annual

Percentage Yield
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The Savings Keep Growing forForest
Area Federal Credit Union Members
with Invest in America

Forest Area Federal Credit Unigproud
to be a participant of Invest in America.
Invest in America is a membership en-

hancement program that offers our mem)-

bers discounts on products and serviceg
provided by U.S. based companies. Thig
partnership not only gives our members
valuable discounts, but it also increases
sales for our participating companies an
on a larger scale, helps stimulate the U.
economy. Basically, Invest in America i
winZvin for everyone.

As a member oforest Area Federal

Credit Union , you can receive the follow-

ing moneysaving discounts:

Chrysler Group LLC is offering Af-
filiate Rewards preferred pricing|
on most new Chrysler, Jeep,
Dodge or Ram Truck vehicles,
saving you thousands. This dis-
count is on top of other current
incentives.
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General Motors is making their FTD is giving members 20% off of
Supplier Pricing available to flowers and gifts. You can choose
members on most new GM ve from items like roses, Vera Wang
hicles. This discount is on top exclusive floral designs, spa sets,
other current incentives. chocolates, wine baskets and so
Sprint has a 10% discount on per- much more.
sonal wireless accounts and CU Benefits Expresshas discounts
15% off of business accounts. ranging from 5% to 70% on medi-
They are also waiving applica cal and lifestyle products. Medical
tion and upgrade fees and giv services include dental care, vision
other substantial discounts on care, medical supplies, mail order
phones and accessories. prescriptions and more. Lifestyle

services range from discounts on
members up to $1,000 on sele ID th_eft protection an_d a financial
new, untitled eligible motor he_lplm_e to_ legal services and par-
homes, travel trailers, fifth ticipating fitness centers.

wheel trailers and park models
Discounts are available with
seven popular manufacturers.

Thor Industries, Inc. is saving

Forest Area Federal Credit Unionis
here to help our members save with re-

Allied is offering members discour spected U.S. companies at a time when eve-

on local moving and storage a ryone needs it most. To learn more about

a minimum of 60% off of oubf | Invest in America and any of the above dis-
Atate moves, plus deals on vg counts, speak to a member representative of
ous other moving extras. visit LoveMyCreditUnion.org .

FOREST AREA SERVICES LLC
REFER A FRI ENDoO0O CONTEST

Forest Area Services LLC is
having a contest. Just refer a
friend and when that friend has
their income tax return prepared

by Forest
K

Area Services
LLC, you are
entered into
the drawing.
Your friend
only needs to
mention your
name to be

entered. The drawing for the GP
will be held on April 15, 2010.

You do not need to be present tg
win.
2009 has presented many ney
tax law changes. Can you afford
to miss any deductions that you
are entitled to? Each year our at;
tendance at over 40 hours of corj
tinuing education ensures that | Take advantage dforest Area
you, the taxpayer, will not pay |ServicesLLCs 6 prof ess

gated to pay. 3864 to schedule your appointment.

T Page 2

Forest Area FCU Newsletter

O-



Our Privacy Notice

Forest Area Federal Credit Union is owned by its members and run by a board of directors you elect. You can be confident the
financial privacy is a top priority of this credit union. We are required by law to give you this privacy notice to esylaia h

collect, use, and safeguard your personal financial information. If you have any questions, please contact a memtemeservice r
sentative at 238794154,

We are committed to providing you with competitive products and services to meet your financial needs, which necessi@tes th
share information about you to complete your transactions and to provide you with certain financial opportunities.duoster t
we have entered into agreements with other companies that provide either services to us or additional financial pyoduots for
consider.

Under these arrangements, we may disclose all of the information we collect, as described below, to companies thatnzetform r Keeping your personal infor-

ing or other services on our behalf or to other financial institutions with whom we have joint marketing agreementscttuprote  mation secure has become
membersdé privacy, we only work with companies that iafgree increasingly important ng conf
mation we provide. We do not permit these companies to sell to other third parties the information we provide to them. € gly Impo ’

Information We Collect and Disclose About You

We collect the following nonpublic personal information about you from a variety of sources and may disclose all theanformat
we collect to companies that perform marketing services on our behalf or to other financial institutions with whom wethave jo
marketing agreements.

oOUse cauti on

ﬂ From membership and loan applications and other forms, we obtain information such as name, address, social security

number, and income. when diSClOSing

ﬂ From your transactions with us or other companies that work closely with us to provide you with financial products and
services, we obtain information such as your account balances, payment history, parties to transactions, and credit car yOUI’ account
usage.

ﬂ From consumer reporting agencies, we obtain information such as your creditworthiness and credit history. number51 SOClaI
ﬂ From verifications on information you provide on applications and other forms, we obtain information from current or -t
past employers, other financial institutions, and other sources listed on the application. securi y

We may also disclose information we collect about you under other circumstances as permitted or required by law. These disclo- numbers, etc. to
sures typically include information to process transactions on your behalf, conduct the operations of our credit unitowand f

your instructions as you authorize, or protect the security of our financial records. other persons |f
If you terminate your membership with Forest Area Federal Credit Union, we will not share information we have collected about '
you, except as permitted or required by law.

someone calls

How We Protect Your Information .

you, explains the
We restrict access to nonpublic personal information about you to those employees who have a specific business plizpoge in uti
your data. Our employees are trained in the importance of maintaining confidentiality and member privacy. We maintdjn physica
electronic, and procedural safeguards that comply with federal regulations and leading industry practices to safegaapdhyour n
lic personal information.

call is on behalf

of the credit

Surveys

union, and asks

We may survey visitors to our website. The information from these surveys is used in aggregate form to help us understand the
needs of our visitors so that we can improve our site and services. We generally do not ask for information in sureeyd that w

personally identify you; if we do request contact information for follgwy you may decline to provide it. If survey respondent fOf yOUf account
provide personal information (such as amail address) in a survey, it is shared only with those people who need to gee it to

spond to the question or request. number, you
What You Can Do to Help Protect Your Privacy should beware.
Forest Area Federal Credit Union is committed to protecting the privacy of its members. Members can help by following these .. .
simple guidelines: Official credit

union staff will
ﬂ Protect your account numbers, card numbers, PINs (personal identification numbers) and passwords. Never keep your
PIN with your debit or credit card, which could provide free access to your accounts if your card is lost or stolen. have access to

ﬂ Use caution when disclosing your account numbers, social security numbers, etc. to other persons. If someone calls
you, explains the call is on behalf of the credit union, and asks for your account number, you should beware. Official yOUI’ information
credit union staff will have access to your information and will not need to ask for it.

ﬂ Keep your information with us current. It is important that we have current information on how to reach you. If we and WI” not need
detect potentially fraudulent or unauthorized activity or use of an account, we will attempt to contact you immediately.
If your address or phone number changes, please let us know.

to ask for it
If you have questions concerning this notice, please do not hesitate to-cak ase here to serve you.
Privacy Notice adopted by the Board of Directors
December 16, 2008
Winter Issue Page 3




// To our Members:

~ | would like to wish our member-
ship a Happy New Year! Your
Credit Union looks forward to con-
tinuing our relationship in the com-
ing year by providing you with innovative products and
outstanding member service. | especially want to thank
all of the members who helped the credit union raise
money to donate to great charitable organizations. This
is truly a gift the Credit Union could not give without
you!! | wish all of you aprosperous 2010. Merri Nixon,

Forest Area FCU Newsletter

Visit us Online!

www.forestarea.com

e do business in accordance with
the Fedaral Fair Housing Law and
FBABEE the Equal Credit Opportunity Act

. . Explore our Services
Christmas Club Benefits P o
Free Online Banking

Woul dndét it be ni c esharemcctunts: Eachnyean poyr say-( p Free Bill Pay
Christmas set aside each year? With a Foresings will be released overnight on S\ Free Checking
Area FCU Christmas Club, you can be finan-October 31st, signaling to you that \‘J _
cially prepared for every holiday season. itdés time to staf Free Notary Service
Christmas Clubs are frozen accounts, so your
deposits are safe from casual expenses
throughout the year. These accounts also
receive a higher interest rate than our regular

*NEW* Free Financial Counseling
Free IRA Administration
Earn Score Card Points for Debit Card Use

Earn Score Card Points for Visa Card Use

Help us Protect Your Privacy!

Now doubt about it, when it - o nElEEU:IE6Y n
mail for fast, easy communication. Many of us wonder how we can |V A i) 5 e

without it. We always welcomemails from our members and may
send out occasionairaails to you about products and services you ma
find valuable. But please be aware that we always try to ensure that
take the utmost steps to protect your privacy. But we need your help,
NEVER include your Social Security Number, PIN, Account Numbers
passwords etc. inmail that you may send to us. If you receive an e
mail from someone that appears to be us asking for that information,
please notify us immediately. The best way to discuss any private infg
mation related to your account is to call us, set up a code word and u
it, or stop by your nearest branch.

ANNUAL NOTICE OF REQUIRED PROPERTY INSURANCE: If you have a loan with
Forest Area Federal Credit Union which gives the credit union a lien on your vehicle, home
or other property you are required to provide us a copy of the insurance coverage and list
the credit union as an additional insured oryour policy. Please ask that your insurance company
provide the annual paid policy statement to us.



