At Forest Area FCU, we try to
provide you with more value than
just a savings account or auto loan.
Virtually all of our services include
special value-added benefits, many
of which are completely free to our
members.

Our most recent freebie is our
checking accounts. These critically
important accounts have tradition-
ally involved a small monthly ser-
vice fee, but as of the beginning of
this year, the fee has been elimi-
nated entirely, leaving you with
only the costs of the checks you
use. Stop in at any of our locations
to get signed up for your own ac-
count. We’ll help you pick out your
check design and even provide you
with some starter checks to get you
on your way.

Some of our other free ser-
vices include online banking, audio

response, and bill pay. All of these
services are designed to provide
you with more convenience and
more control of your finances than
ever before. All of our members
receive a certain number of free
online banking log-ins per month.
Check your tiered services level to
determine how many free log-ins
you receive. Our audio response
system is an automated telephone
system that, like online banking,
allows you to get your account
balances, make money transfers,
and check credit union rates. This
service offers unlimited access to
all members and can be accessed
by calling 1-866-267-4725. Finally,
our online bill pay service elimi-
nates your need for stamps and
envelopes. By entering in the com-
panies or individuals that you send
checks to, you can have our bill
pay service either automatically
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send the
checks on
a regular
basis or
you can
manually
go into
the sys-
tem each
month
and request the check be sent out.
As long as you use this service for
between three and fifteen transac-
tions per month, this service is also
completely free.

Stop by our offices for more
information about any of these
services and don’t forget to ask us
about any other freebies that may
be available to you, such as our
free notary service or e-statements.

New Youth Promotion Coming in May

Keep an eye out this May
for a new youth promotion open
to youths aged between 11 and
20 years old. More details will be
released as this promotion draws
nearer, but all appropriately aged
members will be eligible to com-
plete certain tasks or use certain
services to have their name en-
tered into a prize drawing. Two
separate drawings for a Nintendo
Wii will take place, one for
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il

members between 11 and 15
years of age and one for members
between the ages of 16 and 20.

Some of the planned eligible
tasks are completing a financial
education workbook, opening a
youth promo CD, being approved
for a small loan, writing an essay
on the differences between a
bank and a credit union, or refer-
ring a friend or family member.
More will be added as the promo-
tion date comes closer, so keep
an eye on our website for more
information.

April 2008

Spring Issue

Special points of
interest:

o All offices will be
closed on Monday,
May 26th in obser-
vance of Memorial
Day, as well as Friday,
July 4" for Independ-
ence Day. Please plan
accordingly.

e Keep an eye out for
our new youth promo-
tion aimed at youths
aged between 11 and
20, debuting in May!

Check out our items

for sale by visiting
www.forestarea.com/
sale.htm
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Savings APYs*
As of March 11, 2008

Under $500 1.51%
$500 to under 1.76%
$2,500

$2,500 and 2.02%
over

12 Month CD 3.05%
IRA Deposits 4.33%

*APY stands for Annual
Percentage Yield
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Starting in April, we will once again
begin selling candy bars at each of our
locations as a fund raiser to support
the credit union PAC fund, a political
action committee that is critical in sup- |
port of credit union legislative issues,
locally & nationally.. In the past, we
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have always had success in raising

e do business in accordance with
the Fedaral Fair Housing Law and
FBABEE the Equal Credit Opportunity Act

money for this important fund, so

please help us again this year by purchasing a candy bar at
any of our locations in the month of April.

Get a Mortgage While Rates Are Low

Are you looking to refinance your
home, possibly breaking free of the high
adjustable rate you’re currently paying?
How about purchasing a new home in what
is certainly considered to be a buyer’s mar-
ket? If so, come to Forest Area Federal
Credit Union and talk to one of our mort-
gage specialists.

Despite the poor economic and real

estate markets we find ourselves in, mort-
gage rates are actually quite low. Now is
definitely the time to get your rate locked
into a fixed mortgage, if you haven’t done
so already. We have a wide variety of mort-
gage and home equity products that we can
use to help refinance your current loans or
make a purchase on the home you’ve al-
ways wanted. We also are able to finance

homes on both the secondary market and
with our own internal lending, providing
you with an extensive range of rates and
mortgage products. Are you paying more
than you have to for your home? You’ll
never know until you stop in and talk to
one of our mortgage officers. Do it today!

View Our Items for Sale on Our Website

Have you been out to our website
lately? If not, you might be surprised at the
wide range of information available there.
Not only does the site provide an easy link
to our online banking system, but it also
features a full list of our repossessed and
foreclosed items for sale. To get to this list,
visit our website at www.forestarea.com.
Then, click on the link labeled “Items for
Sale.” If you see anything you’d like to
know more about, feel free to call us at
(231) 879-4154.

Our website also includes a “Learn
to...” section that provides step-by-step
instructions for several of our members’
most asked-about tasks, such as using
online banking or balancing your check-
book. We’re always looking to expand this
feature, so if there’s anything finance re-
lated that you’d like to learn how to do, feel

free to send us an email request.

Finally, our website also provides a
News section that will keep you up-to-date
on any policy changes or upcoming events
related to your credit union. This page is
updated on a regular basis, so check back
often to stay caught up in credit union hap-
penings.

This is only a small portion of the fea-
tures available at our site. We also have
pages that detail the credit union’s loan and
savings rates, provides you access to recent
and past credit union newsletters, and even
lets you see some great credit union staff
pictures that we’ve collected over the years.
Visit us at www.forestarea.com!
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