
Debit and Credit Card Compromise 

The occurrence of debit and credit 

card fraud has increased this year 

and unfortunately, financial institu-

tions have no way of stopping 

criminals from “hacking” into the 

databases of merchants. While 

the possibility of experiencing 

card fraud is low, Forest Area 

Federal Credit Union recognizes 

the inconvenience members face 

in getting their cards replaced. 

It is because of these concerns 

that we have put new policies in 

place to ensure a prompt notifica-

tion and card reissue process. 

Now, all members who have com-

promised card numbers will re-

ceive their new card in the mail 

before their compromised card is 

blocked from use. That way, 

members can immediately acti-

vate their new cards and deacti-

vate the compromised card at the 

same time, eliminating the time 

they are without a card. Although 

card compromises may not lead 

to fraudulent use, we want to 

proactively protect you without 

causing you inconvenience. As a 

member-owner, Forest Area Fed-

eral Credit Union has your best 

interests in mind.  

Suspect you are a victim of fraud? 

1. Take immediate action.  

2. Contact the store or business 

that charged your account and let 

them know of the fraudulent  

charge.  

3. Contact your nearest Forest 

Area Branch Office. Your case will 

be reviewed for immediate action by 

our Card and Loss Prevention depart-

ments. You will be required to provide 

detailed information as well as sup-

porting documentation. 

Also, speaking of compromises and 

fraud, remember your credit union will 

never contact you to ask for your ac-

count information. If you receive a call 

or are asked to log in to any website, it 

should be considered highly suspi-

cious and never follow those instruc-

tions. Contact us at our phone num-

ber. Always update all telephone num-

bers with the credit union especially 

when traveling to prevent your cards 

from being blocked because of in-

creased or unusual use or charge 

patterns. 
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Survey Says. . And the Winner is . . 
Recently a member survey was 

placed on our website to examine 

the issues that we think affect our 

member service quality. We 

found that by and large our mem-

bers liked our website. They use 

it to access our online banking 

‘It’s Me 247’, check out items for 

sale owned by the credit union, 

get further information on our 

products, and for financial educa-

tion. Most taking the survey indi-

cated that they are happy with the 

website.  

One of the questions asked our 

membership what new services 

they would like to see.  

From those answers our credit 

union management has made a 

commitment to begin research 

and to later this year offer a 

Rewards Debit/Credit Card 

program. The research has 

already begun and steps are in 

place to make that a reality. 

Watch for more information 

about this exciting program 

soon.  

The survey also offered a carrot 

to those responding with a draw-

ing from those members respond-

ing for $100.00. We received 292 

responses to the survey with 

Congratulations going to Jack 

Pountain Jr.     
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Special points of 

interest: 

¶ All offices will be 

closed on Monday, 

May 25th in obser-

vance of Memorial 

Day, as well as Satur-

day, July 4th for Inde-

pendence Day. Please 

plan accordingly. 

¶ Remember: help our 

nation recover. Buy a 

new car with a low 

interest loan from your 

credit union. 

¶ Check out our items for 

sale by visiting 

www.forestarea.com/

sale.htm 

Savings APYs* 

As of March 1, 2009 

Under $500 .76% 

$500 to under 

$2,500 

1.01% 

$2,500 and 

over 

1.26% 

12 Month CD 1.76% 

IRA Deposits 3.57% 

*APY stands for Annual 

Percentage Yield 

www.forestarea.com 

Fife Lake Branch 

638 Boyd St. 

PO Box 118 

Fife Lake, MI  49633 

Phone: (231) 879-4154 

Fax: (231) 879-3989 

Kalkaska Branch 

782 S. Cedar St. 

PO Box 901 

Kalkaska, MI  49646 

Phone: (231) 258-2665 

Fax: (231) 258-6781 

Kingsley Branch 

6966 Cougar Trail 

PO Box 642 

Kingsley, MI  49649 

Phone: (231) 263-3790 

Fax: (231) 263-3793 

Manton Branch 

516 N. Michigan Ave. 

PO Box 593 

Manton, MI  49663 

Phone: (231) 824-3060 

Fax: (231) 824-3362 



Corporate Credit Union Stabilization 

CUSO Corner: 

Corey Geyman the manager of Forest 

Area Services LLC., reminds our member-

ship of the services she can provide. Tax 

preparation and e-filing, small business 

payroll and accounting services, Land 

Contract Collection, and QuickBooks 

training, See Corey for Electronic Funds 

Transfers as well. We can deliver.  

an alternative to this assessment without 

success. This expense will affect the in-

come statement for your credit union sig-

nificantly in 2009. However, your credit 

union has an exceptional capital ratio of 

over 15% at the end of 2008. This assess-

ment will effectively lower our capital ratio 

by approximately .62% still leaving a capi-

tal ratio almost double that of a troubled 

credit union. You can be assured that 

FAFCU remains well capitalized and 

strong, we are still actively extending 

credit. We’re still lending responsibly, have 

always kept our loans in house, and have 

never invested in high risk securities. De-

posits at Forest Area Federal Credit Union 

are federally insured to $250,000 and 

backed by the full faith and security of the 

United States.  No one has ever lost a 

penny of federally insured deposits in any 

credit union in the US.  States. No taxpayer 

dollars for this stabilization will be used. 

The National Credit Union Admini-

stration recently announced a plan aimed at 

stabilizing the Corporate Credit Union sys-

tem amid the unprecedented downturn in 

the global credit markets. A Corporate 

Credit Union is an institution that holds 

deposits of natural credit unions like Forest 

Area Federal Credit Union. US Central 

reported a substantial loss in 2008 due to 

approximately $1.2 Billion in charges for 

impairments to its residential mortgage-

backed security investments. NCUA in-

tends to guarantee all deposits in US Cen-

tral, issue a $1 Billion note to US Central 

and declare a premium assessment to re-

store the Share Insurance Fund. This as-

sessment will be charged to all natural per-

son credit unions, with our expense ap-

proximating $433,000. The board of your 

credit union is less than pleased about this 

development. We have conferred with 

other credit unions nationwide to try to find 

Board of Directors 

Lee SandyðChairman 

Donald CrawfordðVice-Chair 

Greg LarrðSecretary 

Richard GrayðBoard Member 

Polly PiltzðBoard Member 

Rex ReedðBoard Member 

Jack Lyonï Board Member 

Asset Size as of 2/28/2009 

$70,427,547.03 

Number of Members as of 2/28/2009 

10,873 

Our mission is to provide our members 

with quality financial services, giving spe-

cial attention to their individual needs. 
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* A Forest Area Federal Credit Union Sav-

ings or Checking Account Number. 

* The account number and the routing/

transit number of your account (s) at other 

financial institutions. Its easy to set up and 

use. Is safe, secure and reliable. Plus, it is a 

lower cost alternative to wire transfers and 

mail. After registering your account you 

simply log in to It’s Me 247 Online Bank-

ing and find the link to ‘Transfer Money’. 

Enjoy the freedom of transferring funds 

between your accounts at Forest Area Fed-

eral Credit Union and other credit unions 

and banks in the US.  It’s easy!  Instead of 

having to write a check to get money into 

your account – you can transfer the funds 

right from your computer! 

To use this service contact any Member 

Service Representative.  You will need to 

provide: 

Features:  

*Available 24X7 from Its Me 247         

* Fast access from any computer 

* Transfer up to $10,000 Per day  

* Processing Time: 3 – 5 days 

A2A TRANSFERS NOW AVAILABLE ON Itôs Me 247 

Visit us Online! 

www.forestarea.com 
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Notes and Numbers  


